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displayed | Fault #fdlsplayed in = 2. Power supply[+] 6. Not usable 19901
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*These values are read from the leads while disconnected from the control PCB
Fault - ; h R Swi h R Switch **The values are approximate
Code|Name Description Repair Action Rotary Switch Rotary Switch Rotary tc otary switc otary Switc ***Measure lid lock resistance between pins 2 and 3 and pins 1 and 3 while lid is closed
(Dec)
1 |Lock Monitor Lid lock didn’'t occur or lid lock signal not seen by * Check the resistance of the lid lock assembly.
control due to lack of connection. * Check the hamess for open wires and/or conneiom the board to the lock assembly.
* If lock assembly and hamness prove good at the 'f service, replace the lid lock assembly. Fault Fault ) )
2 |Lid Monitor Control did not get lid closgd ?ignal from switch * Replace lid lock if this happens frequently. Goda IName Description Repair Acti ::l;)ck; Name Description Repair Action
while motor was moving. Could mean the switch ec
didn't close or control didn't get the signal because o) U it i {41 gallons as « Check pressure tube for pinches where it goes through top cover grommet.
of lack of connection. 13 |Redundant Lid Unlocked [In spin mode, the lid switch feedback has voltage | Check id svh 7oy aoser o Qe ol e ey Bl radad minkoruag
3 [Locked Rotor Monitor For 5 straight seconds control not seeing signal » Physically check the washer for anything preveriotor movement. (lid closed), for more than 5 seconds the motor * Check contis. e ation of lid lock. 120VAC while activating 1. Pressure tube is momentariched, has water in |+ Check for any leaking water valves.
changes |nd|cat|ng the motor is turr\ing while trylng to » Check hamess and harness connectors from throl to the mOtOf. ) ) Speed feedback as§umes the basket is spinning > * Check f_or p',viring harness from the control to lock assembly. it, pamal blockage if Flood fEZ occurs. * Check home water pressure. . .
spin. + Verify hall sensor is connected to the main harn : 3 , r anent pressure « Check the output voltage from the pressure sensor to ensure it matches the water level in the baske
i Verify hall i ted to th harnwt washer in Service Mode and run TEST 13. Spin 4-5RPM when the lid lock feedback has no voltage |+ Check lid lor 2. Low water pressure/flow o | Check th Itage from th t t matches the water level in the basket
Could mean the motor isn't rotating or Control didn't Test. If hall sensor is bad or disconnected, the biill start to spin normally and then stop spinning (Lid Unlocked). system blockage if NO Floot 12 0Ccurs. according to the pressure sensor chart.
get the signal because of lack of connection. after apgpr::l):r?oa;t:lgp Sm mr:;z 1Esnsure :32 stﬁgs:;%%?rilg r%%r;r:t;ﬁteelg ﬁrgiTptzthg:;c; on the motor. If g}g sl\\gwlt:rl I:?ggt'):?\;;k has no Voltage when the 21 [Max Fill — Gallons Water volume into the tub excd 36.3 gallons as [+ Check pressure tube for pinches where it goes through top cover grommet.
basket d . SERENI. ety i - ; ; calculated by the control. Stop:9- + Check pressure tube for trapped water.
* TCO should reset in approximately 45 minute. Ifis tripped, make sure motor moves fresly and that 14 Lid Lock Failure Signal received by control is indicating the lock will * Verify that tf: mi:‘suxtatzlggﬁgdogyt:: )é:,ﬁg;na' bl 1. Pressure ¥ube is momenta?gphed or has water |+ Check for any leaking water valves.
nothing is jamming it. Replace motor if it does nc_ not lock or unlock when requested or the lid switch « Check lid & of id lock position, Opened or Closed in it, partial blockage if Flooc 6, 7, or 12 occurs. |+ Check home water pressure.
4  |Reset Monitor Control is resetting the software by itself due to criteria |+ Check for loose connections at the control. Recc if any. is indicating open when the signal received indicated |+ Check conti’] r operation %Cf) lid | ock F1x230VAC whils = étiv ating 2. Low water pressure/flow or Anent pressure + Check the output voltage from the pressure sensor to ensure it matches the water level in the basket
it believes could resolve itself upon reset. » Check for recommended house line voltage to tisher. - locked. * Check for pl;i ring hamess from th'e control to lock assembly. system blockage if NO Floot 6, 7, or 12 occurs. | according to the pressure sensor chart. If it does not, the control will need to be replaced as the pressure
5 [Mode Shifter Control didn't see the transition from Agitate to Spin or [+ Check mode shifter coupler for damage and the' to slide in and out freely. * Check lid loc | y anc hamess are OK, update the software. sensor is mounted directly to the control.
vice-versa in the time required. Could mean the shift |+ Using an ohm meter, check to ensure mode shnl't%h 7';"";“9 open position. + If lid lock ast S T o T o 22 |Out of Balance (00B) Large weVOOB load being wa This is set if OOB |+ Check for excessively OOB load: Customer Education on how to distribute load.
didn’t occur or Control didn't get the signal because of |+ Check resistance of mode shifter motor (approx Yt ¢ J5°12m5)- t 15 |Water Temp Sensor Invalid |1. Thermistor disconnected/not present. « Check them®" "°!S ? it : during Dry Load Sense condition is detected during drl sense algorithm. |+ Check the basket for excessive friction or for being excessively out of round. Basket should spin freely and
lack of connection. * Check for 120VAC to the mode shifter motor at {110 et 2. Failed thermistor. the table in 1o & s Dry load sense will be abandoind wet load sense | without wobble. If friction is found, remove it. If basket is bad, replace it.
+ If voltage is present, replace the mode shifter. e «Chadicwt rin!::gt:ss and connections. ol s « Check speed sensor for loose connection to the motor.
6 |Critical Flood Level by Control received an extended period of pressure » Check pressure tube for pinches where it goes t - « Replace the2—x- = . - : : > :
) ! : - - - 23 |Critical Lid Lock Failure | 1. Lock blockage » Verify that the lid lock is not blocked by any external debris.
Pressure. Pressure level readings that is nearing over-flow levels. Pressure |+ Check pressure tube for trapped water. . . : > : S o Thi -t when adaptive drain cycle occurs to try to remove the rest of the water in the tub. . ; : lock oris locked |+ Check lid switch continuity at J513 on the control
exceeds 17.5" above 17.5". N Check water valve operation and for any leaking Valves: . il 16 |Adaptive Drain/Slow Drain :ge;j;?taarlmunumbefm o t?r:\e nmm duﬂngrerr\ach$enlsn§r I:fn% ?c‘:ted : ;t:;‘sefzzl; |st drain cycle times out, the control will run a drain pump clearing algorithm to free the 2. I\;v’gil:ﬁ'cvdkifsa“urer-\evc\ilm not locklo - Check continuity of id Iog< eifion, Onemodior Closed.
pressure port. Voltage Output must be present. Could mean water did |+ Check the output voltage from the pressure senensure it matches the water level in the basket s el o drainedpl Et ossemu oyl o bt % of debris. Then it will finish draining. If drain clearing algorithm fails look for fault 18. ORRORC, « Check for proper operation of lid lock. 120VAC while activating
get that high due to briefly stuck water valve. Voltage according to the pressure sensor chart. o a ,, . sculatod timie by the softwa 3 fff Fl,t 1 6p_ )0 and fault 18 never occurs there is no problem. If fault 16 and fault 18 equal each « Check lid lock wiring harness from the control to lock assembly.
output of sensor too high for actual water level because |+ Ensure pressure chamber port is free from obst using drill bit size 1/16" by hand so as not to drill e ¥ 010 QOMATER. ault 12 18 4hen look for drain blockages including house standpipe. : . . —
of sensor or water in pressure tube increasing pressure. | through the inner wall. L oCtE:é':n “I:zalve operation. 24 |Lid Logic Failure Lid switch failure. o B 15 b ; gheckj hamess a"g ?lonnect!t%nsl_féo? the °°f‘t’f%| to the |t|f(-jta|0(§ asserr:jbly Lc:jr g:em??: afnd '?O"t'”u'ty'
7 |Max Fill = Pressare. ~ - |Main micro received and extended period of pressure |» This can happen if a large wet load is placed in 1SHer. . Check pres® tube for pinches where it goes through top cover grommet. . This fault is set if the system p:%cutive' se?:onds : R:nlgcipl':j%cdkeéssuenl\lt’))lgn 8 lid (NG SpN Tor more Ran o seconas a ) SIS SO BOCERS.
Pressure level exceeds readings that is greater than maximum allowable « Check pressure tube for pinches where it goes t top cover grommet. . Check the (Ut voltage from the pressure sensor to ensure it matches the water level in the basket both OPEN and LOCKED for ! p 2 : :
16.5" above pressure port. |[fill volume. Pressure 16.5”. Voltage output must be + Check pressure tube for trapped water. according t€ Pressure sensor chart. 25 |Pressure Sensor Dropout | 1. Disconnected pressure hose - * Check pressure tube for pinches where it goes through top cover grommet.
present. Could mean water did get that high due to * Check for any leaking water valves. ) ) « Check pres'e tube for trapped water. _ ‘ 2. Pressure tube is pinched or vater in it. + Check pressure tube for t(apped water. .
briefly stuck water valve. Voltage output of Sensor « Check the output voltage from the pressure senensure it matches the water level in the basket « Ensure pre:"@ chamber port s free from obstruction using drill bit size 1/16" by hand so as not to 3. Pressure sensor failure. « Check water valve operation and for any leaking water valves.
too high for actual water level because of sensor or according to the pressure sensor chart. drill througre inner wall. » Check home water pressure. )
water in pressure tube increasing pressure. This could - 1 in the bottom of the tub. If so drain and try cycle again * Check the output voltage from the pressure sensor to ensure it matches the water level in the basket
happen during normal operation. 17 |Dry Load Sense Timeout  |Dry load sense times out and moves to the next part of | 1. Check for Viet f i Hction. Basket should spin fealv. Fnct. firid E Fision g according to the pressure sensor chart.
8 |Pressure Sensor Loss This determines if there has been a too great of a « Check to make sure house water supply valves Med on. the cycle selected. This occurs when the washer is not | 2. Check the ™! 0 €XCessIve friction. Zasket should spin freely. T nof, find source 0 e « Ensure pressure chamber port is free from obstruction using drill bit size 1/16" by hand so as not to drill
difference in the pressure sensor reading and the « Check water valve operation. o ecrloraroet :ﬁ:%la%gtg;eet:er?:éteés’eed within a defined time limit for [ remove it. through the inner wall.
expected pressure sensor reading for the amount of |+ Check pressure tube for pinches where it goes t? ‘OP €O : . g : . . : : : 26 |Out of Balance (OOB) Washer could not redistribute | eliminate OOB |+ Manually rebalance the load, check basket for damage, and run a Drain & Spin cycle.
water the control calculated it has put in. It assumes |+ Check the output voltage from the pressure senensure it matches the water level in the basket 18  |Drain Pump Clearing While draining the pressure sensor value for water |+ This fault is :2nd Wil Pte;]seentwrth ftra\u'i 1: mhenﬁgrafln Fl)tump cleann% algtonthm f?;'led b re‘;/ni;)hvg]?e Ended Final Spin condition to achieve final targein speed. « If washer spins properly, talk with consumer about loading. .
there is a pressure leak, a clog in the pressure hose/ according to the pressure sensor chart. algorithm failed level did not indicate the washer was empty before the | blockage an:res;es?;fn lf%g?ne;; L:rr]np zy:tém i:owc:rski:g oﬁeiﬂ%;g &Z?ssast' foiirssst:zs of fault 8 « If the washer will not spin properly, check the balance ring, the rod and spring assemblies, the speed
system delaying the increase in pressure, or a « Check pressure tube for trapped water. 3 A ., ) Max Continuous Drain ON time was reached. pressure sel : : ; sensor, and the speed sensor harness for proper operation.
significant amount water leaking out. * Ensure pressure chamber portis free from obsti USIng drill bit size 1/16" by hand so as not to drill « Check the d1h‘;|::1nl§)a:0£ ll)r:zgllaa%%n \siicione for pronsr Yoo heloht « Check if the unit is stable and leveled.
- feohgiing B ol » Chack W e pump (13.5 ohms) from J512poo$1?1ector on the control. 27 |Water Accessibility This will happen if water is I the tub with the |+ Check the output voltage from the pressure sensor to ensure it matches the water level in the basket
9 |Lid Switch Redundancy Start attempted for a 4th cycle when the previous 3 * Open and close the lid to clear the error. " * Check resisf lheck Witing hamess {o the pump and purmp mobor lid open for more than 15 ms. according to the pressure sensor chart.
Gysies heve compaicd will sactip ikeo seong . [# Cheaxhamss and bonnectars et go o e in™ i Icf:r?pe'? fc'rﬁ‘frAC to the drain pump. ' « This is normal operation. This will happen if the consumer and/or control switched cycle to a paused state.
gf:c’:éscs:glrjggﬁlﬁﬁeﬁﬁ?ﬁ&éé’ Z?Tzrxc?l: g? e Bhoeihiil ol i il . If vgﬁaggris]se”t and pump does not operate, replace pump. 28 |Options Knobs Feedback|This fault is set if a cycle is g and an invalid |+ Make sure knobs are in a valid position.
: N Ive operation. Invalid knob position is detected. * Ensure knob harness is fully seated and not routed under knob assembly.
connection. See Fault #2 as well. Check wate! ) , nva P
- - : : ; to slide in and out freely. « Check prese* tube for pinches where it goes through top cover grommet. le h inated due tcmany suds. « Ensure basket is able to rotate freely.
10 |Mode Shift Feedback Signal feedback state from the mode shifter (agitate or [+ Check mode shifter coupler for damage and the . press : : 29 |Suds Lock Abatement  |Cycle has terminated due tcmany Dle (C
Monitor spin) and the state requested by the control are not the |+ Use ohm meter to ensure harness shows contin tge;}z‘oie shifter from the control. * Check the o:‘tp‘:g'stgggﬁszr:sgecﬁ;e:wre sensor o ensure it matches the water level in the basket Failure + Ensure consumer is using the proper amount of HE detergent.
same and the basket or agitator is rotating faster than |+ Check resistance of mode shifter motor (approx <tr6| Jsa 2mf))r'mector according to: fube for trapped water: » Ensure speed sensor is plugged in and correctly seated to the motor.
3-4 RPM. Agitate mode feedback signal is no voltage. |+ ICf)heﬁk for_120VACtto trée mode th"lﬂer moltor ai r1’e shifier o : . (E::Seﬁrepg?eséé chamber port s free from obstruction using drill bit size 1/16" by hand so as not to dil 30 [Stuck Button Fault Buttons not operating when sed. . gnect gugonst and adjust.
* T vo age IS present and no Oper 10N, replace - - -~ ® . ecl utton tree.
11 [Clock Monitor 1. AC power line frequency is not 60Hz. 1. Check the frequency of the AC power outlet. If > than a few Hz off of 60Hz, notify utility company. through the £ wal!. — . . e « Check the clearance between the button and the backsplash hole.
= ol e eddiulis Lot b b 1 st Dimectt J0s WA heppeniid Gyela is pagsed or caticoienind. (2 Tk ”°"“.)|5§r§ggr‘étms b ois ol i s e e 31 |Out of Balance (OOB) This fault is set if machine isble to reach * Manually rebalance the load, check basket for damage, and run a Drain & Spin cycle.
12 |Redundant Flood Condition |Backup processor received an extended period of + Check pressure tube for trapped water. : water is left in the tub for more than 24 hours. * Check watel’ o , Fallback In Final Spin terminal speed during final due to OOB. - If washer spins properly, talk with consumer about loading.
esasing redngs thet & nearlhgioveriaw. vk, - guees i Vahos cherRtan. Mieplte Wa "‘5:3?: itb ;Ziéggfhépxg?gfﬁ;gl in the basket s press‘u:%%elt:;;p;rr;cgiz:ggfszrgeﬁn?o??gZrt\cs)ﬁr? i\tnra':agtrghrggn t?\té water level in the basket * If the washer will not spin property, check the balance ring, the rod and spring assemblies, the
Pressure 18.0” + Check the output voltage from the pressure sen * Check _the 0’ i sl s speed sensor, and the speed sensor harness for proper operation.
Voltage output must be present. Could mean water did | according to the pressure sensor chart. Voo cove ot according to: t%ge for toored water' « Check if the unit is stable and leveled.
get that high due to briefly stuck water valve. Voltage |+ Check pressure tube for pinches where it goes t' ™ LG . . * Check press’ N : , ; i . . = - — s : '© has tri « Check t lid lock h s is correctly seated on the lid lock and control board.
output of sensor too high for actual water level because |+ Ensure pressure chamber port is free from obsti USIN9 drill bit size 1/16" by hand so as not to drill « Ensure pres® chaI;nber port is free from obstruction using drill bit size 1/16" by hand so as not to drill 32 8nt|<'iaLlJ Llld l[(of'lfj Failure: ;r::ls{ifallgltti rlrieS::ow::lg ézc-i-hseoittahoii sﬁigess eck to ensure lid lock harness i ectly
of sensor or water in pressure tube increasing pressure. | through the inner wall. through the B Wall. 9§ LIo0s 1 £ :



