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au a — *Resistance values are rc ,m the leads while disconnected from the control PCB T (C T F R = t Q )
Fault # : : 1. Not usable X5, Not usable i < emp(C) Temp(F) esistance(
displayed | Fault # displayed in Recirculation 2. Power suppiviil : 6 Not usable Position sistance(kQ) Voltage E E
on binary format using H : —~ . >
7-segment | . cyde status lights Drain Pump Pump . 3. Ground 1 *X 7. Not usable | 0.8 0.7
display Mode Shifter 4.0 )
I . Output - 8. Not usable
Fillod Girclos Motor/Switch : 2 1.9 1.5
indicate light on / *To measure output voltage, connect the probes between pin 4 and
0 "TYE X X GEA2 pin 3. Shorting pin 3 to pin 2 will cause the main board to shut down 3 3 . 7 2 . 2
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6 O00Cee .
S e W:White C:Brown 615 MODE!ixX ONLY
8 |[00O®@000 018/ 3 G122 » B:Black  R:Red AT
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o0 00| o0 F
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2 |00 ®®O0 s @ W-18 ; = : 161 —
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o A B_SMTH-18 , || .
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. o Ln 1 D 1 1 1 0 ' '
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‘ - Y-20 oty |
26 GY-18 GY-18 1 | o |Switch input ‘ = -
e 3 | enoeartH | - —1 /N\V-20 Lock gt Water ve Assembly Water Valve Assembly SR o N S a0
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Rotary Switch Rotan ; ; :
'ritch Rotary Switch Rotary Switch :
32 (€ 0000 O @ —5 - o g /= /b7 o Drain pump 13.2
N /Q 3 g 3/ 3 ; N 3/ 2 9 MODELS 220 & 210 ONLY MODELS 3y 450 ONLY .
RIR S z = . . . : J615 615 Lid Lock 70
>l > .
e | | B | Sy | (al [[[]]][8] 1l 8 Mode Shifter 5700
= S S & YRR
oL __HoT COLD _HOT _ RINSE FAB_SOFT dal 2z : aEERE Motor(1/2HP) 3.1
—
[ | o
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o || (o (o) -
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Fault 1 l *These values are read from the leads while disconnected from the control PCB
o i . ; ) t h Rot Switch Rot switch **The values are approximate
?Dod(; Name Description Repair Action Rotary Switch Rotary Switch Rotary tC otary switc otary switc ***Measure lid lock resistance between pins 2 and 3 and pins 1 and 3 while lid is closed
ec
1 |Lock Monitor Lid lock didn't occur or lid lock signal not seen by * Check the resistance of the lid lock assembly.
control due to lack of connection. * Check the harness for open wires and/or connerrom the board to the lock assembly.
» If lock assembly and harness prove good at the 'f service, replace the lid lock assembly. Fault Fault
2 |Lid Monitor Control did not get lid closed signal from switch * Replace lid lock if this happens frequently. e T g e ipti i i
while motor wag moving. Couldgmean the switch ’ e ’ ! Code |Name Description Repair Acti ?Do:; S or e
didn't close or control didn’t get the signal because {Boe) tinuity at J513 on th ] 2 Criti i 141 gallons as * Check pressure tube for pinches where it goes through top cover grommet
of lack of connection. 13 Redundant Lid Unlocked  |In spin mode, the lid switch feedback has voltage [+ Check lid s %?Tidn]g'éyka siti onog iggr:)t?(flosed . Gra'tl:gilsHOOd Levaiy \éva?éelra\{gtlju?et;]néocgﬁ n:b St S « Check gressure tube for teapped water v — . )
3 |Locked Rotor Monitor For 5 straight seconds control not seeing signal » Physically check the washer for anything preveriotor movement. (lid closed), for more than 5 seconds the motor * Check oonti?r p ration%?lid ook ggOVAC while activatin 1 Puessure ¥ube i mc:?n' ntariched, has water in |+ Check for any leaking water valves '
changes indicating the motor is turning while tryingto |+ Check hamess and harness connectors from throl to the motor. speed feedback assumes the basket is spinning > * Check for pi_. . pe . 9 e ormentar > oco . '
: . . : _ . : : : -, - viring hamess from the control to lock assembly. it, partial blockage if Flood fe< OCCuUrs. Check home water pressure.
spin. » Verify hall sensor is connected to the main harnut washer in Service Mode and run TEST 13. Spin 4-5RPM when the lid lock feedback has no voltage [+ Check lid lor 2 L' ; 5 ; ;
e . o ? ; " : b : . Low water pressure/flow or Anent pressure Check the output voltage from the pressure sensor to ensure it matches the water level in the basket
Could mean the motor isn't rotating or Control didn't Test. If hall sensor is bad or disconnected, the bwvill start to spin normally and then stop spinning (Lid Unlocked). tem blockage if NO Floot 12 occurs according to the pressure sensor chart
get the signal because of lack of connection. after approximately 5 seconds. Ensure hall sensroperly connected and positioned on the motor. If Lid Switch Feedback has no Voltage when the ittt Zal : : —
basket spins for approximately 15 seconds, the nsor is most likely NOT the cause. BRPM is > 4-5RPM. 21 |Max Fill = Gallons Water volume into the tub exced 36.3 gallonsas |« gnak pressure tug ;or ?lnch;ag whtere it goes through top cover grommet.
. ; ; - i tri : : e - . : : lcul _ Stopg- . ressure tube for tra water.
TCQ shpu!d reset in approximately 45? minute. Ifis tripped, make sure motor moves freely and that 14 Lid Lock Failure Signal received by control is indicating the lock will - Verify that tfd lock is not blocked by any external debris. calculated by the control Stog 9hed heweion 1k e E)r pawihrve watelP\‘/)alves
nothing is jamming it. Replace motor if it does n« not lock or unlock when requested o the lid switch | Check lid sy continuity at J513 on the control. ol aprhiplat gl Chisck hore et o '
. . ~ - —— . - R A e -y of lid lock position. Opened or Closed. in it, partial blockage if Flooc ©, 7, Or 12 occurs. | OO WEeas BrEnoR,
4 [ResetMonter gggfir:\ll;ssrgos&tgr:gstg\s: ﬁﬂsg?:;gx I:Z:gtdue o cntera . 8:22:: ;8: :Zﬁ;ﬁg:gg&ogsuigtngecegt{: I.eRtgct('.s:;le. :s inadicating open when the signal received indicated |« Chexck oontxgr operation F())(f) lid lock. rix;OVAC while activating 2. Low water pressure/flow or @nent pressure + Check the output voltage from the pressure sensor to ensure it matches the water level in the basket
: i o = . ‘ 9 — ocked. * Check for pi.iin " hamess from the control to lock assembly. system blockage if NO Floot 6. 7, or 12 occurs. | according to the pressure sensor chart. If it does not, the control will need to be replaced as the pressure
5 |Mode Shifter Control didn't see the transition from Agitate to Spin or |+ Check mode shifter coupler for damage and the' to slide in and out freely. * Check lid 'mwbly and hamess are OK, update the software ’ sensor is mounted directly to the control.
vice-versa in the time required. Could mean the shift |+ Using an ohm meter, check to ensure mode shifitch is in the open position. « If lid lock ast ’ . . 1 - s Check Tor sicassiniv OOB ket Ciniiomes Educall S
didn't occur or Control didn't get the signal because of |+ Check resistance of mode shifter motor (approxy 5.7K ohms). 15 |Water Tamo Sensor Invaiid |1, Thermistor disconnectedinat bresent « Check therm?" resistance from connector J701 on the control board. Validate the resistance matches 22 [Out of Balance (OOB) Large wet/OOB load being wa This is set if OOB for e y P Education on how to distribute load. )
lack of connection. » Check for 120VAC to the mode shifter motor at trol J512 connector. ¥ 2 Failed thermistor present e tabje mi-manual. during Dry Load Sense  [condition is detected during dr sense aigorithm. - |+ Check the basket for excessive friction or for being excessively out of round. Basket should spin freely and
« If voltage is present, replace the mode shifter. ' ' . Cﬁ o :’i:?n:amess and connections. Dry load sense will be abandoind wet load sense . VC\‘,"I:Z%(Ut wobble. i fncttfon |‘s found, regctlque 'tt ltfhbaskett i b, Oopiac: .
Vo] 6 |Critical Flood Level by Control received an extended period of pressure » Check pressure tube for pinches where it goes t1 top cover grommet. « Replace théStor' _ . ' will be started. ' speed §ensor .or oose connection to the motor. . To}
o Pressure. Pressure level  |readings that is nearing over-flow levels. Pressure [+ Check pressure tube for trapped water. P 16 |Adapive DranvSiow Draim_|he o o s during machins e o Tris s <! When adaptive drain cycle occurs to try to remove the rest of the water in the tub. 23 |[Critical Lid Lock Failure ; : lL-%dC:clkOka?IQe Will not locktlock or s locked g?\r;fgkt:}gtstcvietcl;f gﬁigsuxta?lﬁgdog{ ::)é::ttg"a' debris. o
o exceeds 17.5" above 17.5". | Gheck water valve operation and for any leaking ; - ciual nt of time the it drain cycle times out, the control will run a drain pump clearing algorithm to free the - Lid Lock falure. Wil not lock e & ‘ o
pressure port. Voltage Output must be present. Could mean water did |+ Check the output voltage from the pressure senensure it matches the water level in the basket actual amount of time the pressure sensor indicated  + If the adapt ¢ o1, ic"Then it will finish draining. If drain clearing algorithm fails look for fault 18 WIS i & Dpaned. R DRl RPN e T [pstec ofloder.
() high (ol atiacke sy value: Violin ina to th f the wash water had drained to empty exceeded the | pump impe ‘ 9. g alg ' « Check for proper operation of lid lock. 120VAC while activating o
get that high due to briefly stuck water valve. Voltage according to the pressure sensor chart. ) e . . . )0 and fault 18 never occurs there is no problem. If fault 16 and fault 18 equal each - -
o0 output of sensor too high for actual water level because |+ Ensure pressure chamber port is free from obsti using drill bit size 1/16" by hand so as not to drill calculated time by the software. * If fault 16 is then look for drain blockages including house standpipe. » Check lid lock wiring harness from the control to lock assembly. o0
To) of sensor or water in pressure tube increasing pressure. | through the inner wall. ?;‘r?ef.:" fau_ve operation. 24 |Lid Logic Failure Lid switch failure. ) 1. Check hamess and connections from the control to the lid lock assembly for damage and continuity. (g
R 7 - |Max Fill = Pressure. - |Main micro received and extended period of pressure |» This can happen if a large wet load is placed in S i anﬁk w:;;'e tube for pinches where it goes through top cover grommet. This fault is set if the system preS the lidtobe  |2. Run a spin cycle. Pull up on the lid during spin for more than 5 seconds and see if this fault occurs. «
N Pressure level exceeds readings that is greater than maximum allowable « Check pressure tube for pinches where it goes t top cover grommet.  Check ?h o out voltage from the pressure sensor to ensure it matches the water level in the basket both OPEN and LOCKED for &ecutive seconds Replace lid lock assemble. : N
D 16.5" above pressure port. |[fill volume. Pressure 16.5". Vqltage output must be + Check pressure tube for trapped water. according t€ pressure sensor chart. 25 |Pressure Sensor Dropout |1. Disconnected pressure hose + Check pressure tube for pinches where it goes through top cover grommet. Q
= present. Could mean water did get that high due to * Check for any leaking water valves. ) ) » Check pres'e tube for trapped water. 2. Pressure tube is pinched or vater in it. + Check pressure tube for trapped water. ()
briefly stuck water valve. Voltage output of Sensor » Check the output voltage from the pressure sennsure it matches the water level in the basket « Ensure pre‘[re chamber port is free from obstruction using drill bit size 1/16" by hand so as not to 3. Pressure sensor failure. « Check water valve operation and for any leaking water valves. m
(o) too high for actual water level because of sensor or according to the pressure sensor chart. drill througr‘e inner wall. * Check home water pressure. N
> \r,:,:;t)?)relr? gﬂﬁ?ﬁifﬁ tlar;;arfaiisc;:g pressure Thiscone 17 |Dry Load Sense Timeout  |Dry load sense times out and moves to the next part of | 1. Check for v in the bottom of the tub. If so drain and try cycle again ’ Checlé.thetouttﬁut el ﬁrens Sure sensorto ensure [ malches e waterlevetin e pesier
‘ 4 AL ‘ 3 the Cycle selecind. Thie when the washer is not |2. Gheck the <€t for excessive friction. Basket should spin freely. If not, find source of friction and SECUATIG 0 LI PUDSSURS SEIadY Shai. e
8 |Pressure Sensor Loss This determines if there has been a too great of a » Check to make sure house water supply valves M€d ON. i . occurs asher IS . e « Ensure pressure chamber port is free from obstruction using drill bit size 1/16" by hand so as not to drill
difference in the pressure sensor reading and the « Check water valve operation. t . tr::‘l:{)“andgts;t:erlg:éteas'eed within a defined time limit for | - remove it. through the inner wall.
expected pressure sensor reading for the amount of |+ Check pressure tube for pinches where it goes t? 1P COver gromme:. : : : , : : —— | istribute I eliminate OOB |+ Manually rebalance the load, check basket for damage, and run a Drain & Spin cycle.
water the control calculated it has put in. It assumes |+ Check the output voltage from the pressure senensure it matches the water level in the basket 18  |Drain Pump Clearing While draining the pressure sensor value for water |+ This fault is :2"d Will be seen with fault 16 when drain pump clearing algorithm failed to remove the * (E)nuég; ?:?AZT%Z.(SO = \évoiséf[\'s()rno?g: :c?]%vr:%ﬁ;'?::;'nn speed. . If washe}; spins properly, talk with consumer about gmg e
there is a pressure leak, a clog in the pressure hose/ | according to the pressure sensor chart. algorithm failed level did not indicate the washer was empty before the | blockage an'® €St of the water in the tub. Also this fauit may occur due to possible issue with the - If the washer will not spin properly, check the balance ring, the rod and spring assemblies, the speed
system delaying the increase in pressure, or a * Check pressure tube for trapped water. , o . ; Max Continuous Drain ON time was reached. pressure sel" system. If drain pump system is working correctly, refer to the last four steps of fault 8. sensor, and the speed sensor har;wess for proper operatio'n. '
significant amount water leaking out. « Ensure pressure chamber port is free from obst) Using drill bit size 1/16" by hand so as not to drill « Check the ' Pump for blockage. _ ) . . L o
through the inner wall. « Check Own Manual & Installation Instructions for proper standpipe height. ‘ : ; - I e . -
9 |Lid Switch Redundancy Start attempted for a 4th cycle when the previous 3 = Open and close the Iid to clear the error, « Check resis1;e oL the 'pur:p (135 tOhtr:\‘S) from J5n1d 2 oonnec’(otr on the control. 27 |Water Accessibility Eus \Aélr|1| fgiprgg?elft :;arﬁr 5|sn:. Sthe tub with the |- g:oe;kd itr:gatoutputo A p\rlessudtagerefr?sorr?sglred\apressun re sensor to ensure it matches the water level in the basket
cycles have completed with backup micro seeing lid + Check harness and connectors that go to the lid": « If open circur L R P ' « This is normal operation. This will ha ) if the consumer and/or control switched cycle to a paused state
open. Could mean the switches didn’t occur or backup | If the error will not clear, replace the lid switch. « Check for 1 AC to the drain pump. . o & P '
processor didn't get the signal because of lack of « If voltage is (€Nt and pump does not operate, replace pump. 28 |Options Knobs Feedback [This fault is set if a cycle is Ng and an invalid |+ Make sure knobs are in a valid position.
connection. See Fault #2 as well. « Check watel'Ve boep?ratio’::-h " S Invalid knob position is detected. « Ensure knob harness is fully seated and not routed under knob assembly.
4 . - - ‘ ide i Iv. . 2 tube for pinches where it goes through top cover grommet. . ;
10 |Mode Shift Feedback Signal feedback state from the mode shifter (agitate or |+ Check mode shifter coupler for damage and the (© Slide in and out freely Check press : ) 29 |Suds Lock Abatement  [Cycle has terminated due tcmany suds. « Ensure basket is able to rotate freely.
Monitor spin) and the state requested by the control are not the [+ Use ohm meter to ensure hamess shows contin the mode shifter from the control. « Check the o:"‘ voltage from thecﬁre:sure sensor to ensure it matches the water level in the basket Eailurs « Ensure consumer is using the proper amount of HE detergent.
same and the basket or agitator is rotating faster than |+ Check resistance of mode shifter motor (approx : t?é;lﬁsﬁgnc]xs))ﬁnector according to? &rt?essfgﬁr:gr;%rwa:ar. « Ensure speed sensor is plugged in and correctly seated to the motor.
3-4 RPM. Agitate mode feedback signal is no voltage. ICf:heﬁk for 120VAL tto tr(;e ot st:.nﬂer molt o atr‘ie shifter. ‘ g::ﬁ:( prreeSSje chamber port is free from obstruction using drill bit size 1/16" by hand so as not to dfrill 30 |Stuck Button Fault Buttons not operating when sed. » Check buttons and adjust.
: . : YOTa08 1 prese L AN T O O o e T ran @ few 11z Off of 60z, notiy Uity company through the & wal. = Ghiadk button ee:
11 |Clock Monitor ; S /S\C ﬁ&owe; ||_r;|e frequency is not 60Hz. ; : ff:?quK thftra frequenqy of thde AC p§>wer 1;)Wutlet. If : z : rougn the e T i e e T T « Check the clearance between the button and the backsplash hole.
_ . Software failure. . . . If house frequency is good, update software. 19 |UI State Timeout This W.I|| happen if a cycle is paused or canceled and |+ This is nonn“sz 5 rétion ppe Cy! pa - 31 |Out of Balance (OOB) This fault is set if machine isble to reach « Manually rebalance the load, check basket for damage, and run a Drain & Spin cycle.
12 |Redundant Flood Condition |Backup processor received an extended period of « Check pressure tube for trapped water. d back to GE Aol water is left in the tub for more than 24 hours. * Check watel PEEER . Fallback In Final Spin terminal speed during final due to OOB. « If washer spins properly, talk with consumer about loading.
pressure readings that is nearing over-flow levels. + Check each valves operation. (Replace water v;'d send back to ppliances.) « Check pres¢® tube for pinches where it goes through top cover grommet. . ‘ . Ifth her will not sul brosasie chork fie balance 1. i od and soring asssribios. i
P 18.0" s Choclciha-otitn viltaos fremh ensure it matches the water level in the basket » Check the ot voltage from the pressure sensor to ensure it matches the water level in the basket sd bl AR PrOgienty,. © e g, 5o R0 SS0CaRMES. Eho
VchizsgL:ar?Jutpm must be present. Could mean water did ac:oiding t?)utr?: p\rlgs:gre; 'rszrr?sorecﬁ;erts e accordin eto° pressure sensor chart speed sensor, and the speed sensor hamess for proper operation.
- u - rding to- ) +» Check if the unit is stable and leveled.
get that high due to briefly stuck water valve. Voltage |+ Check pressure tube for pinches where it goes t" ©°P c%vizlrt)gtromm;e/t1 6" by hand 5o as not to dril » Check presg® fube for trapped water. . o il bt <ive 116" by ol e — _ , e S Checin 1ok h . r 558 on. he 11 150K el cootrol Bond 31-16928
output of sensor too high for actual water level because |+ Ensure pressure chamber port is free from obst USINg Gl DIt size y « Ensure pres® chamber port is free from obstruction using drill bit size y hand so as not to dri 32 |Critical Lid Lock Failure: [This fault is set when the so'eh as trie eck to ensure lid lock harness is correctly seated on the lid lock and control board.
of sensor or water in pressure tube increasing pressure. | through the inner wall. through the €r Wall. Can't Unlock Lid multiple times to unlock the ithout success. 02-17 GEA
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AWARNING )e Electrical Shock Hazard

Death or serious injury can result from failure to follow these instructions.
+ Service by a qualified service technician only.

+ Disconnect power before servicing this product.

+ Reconnect all grounding devices after service.

* Replace all parts and panels before operating.

AADVERTENCIA )e Riesgo de Descarga Eléctrica

Usted puede morir o sufrir lesiones graves si no siguen estas instrucciones.

» El servicio técnico sélo debe ser realizado por un técnico calificado.

« Desconecte el suministro de corriente antes de realizar el servicio técnico.

» Luego del servicio técnico, vuelva a conectar todos los dispositivos de conexion a tierra.
* Reemplace todas las piezas y paneles antes de utilizar.

AAVERTISSEMENT }e Risque de choc électrique

Vous pouvez étre tué ou gravement blessé si vous ne suivez pas ces instructions.
* Réparations seulement par un technicien qualifié.

» Débranchez I'alimentation électrique avant la réparation.

» Rebranchez tous les dispositifs de mise a la terre apres la réparation.

* Remettez toutes les piéces et panneaux en place avant d'utiliser I'appareil.

WATER LEVEL SWITCH
BEFORE DISCONNECTING HOSE FROM WATER LEVEL SWITCH,
BE SURE WATER LEVEL IN MACHINE IS BELOW-BOTTOM OF WASH
BASKET.AFTER RECONNECTING HOSE, PUT MACHINE IN SPIN FOR
AT LEAST ONE MINUTE BEFORE CHECKING OPERATION OF SWITCH.

@ To Remove Control Panel:

1. Remove the two hex head screws from the top rear corners of the

control panel.

Screws

2. Grasp the control panel sides, push it back, and roll it toward the rear so

the pressure sensor tube can be seen where it connects to the control

board.
= Pressure sensartube —
‘ / IMPORTANT:
Be carerul not
Capacitor o e

[ & 1 = the pressure
== e sensor when

3. Disconnect the pressure sensor tube from the control board.
4. Roll the control panel toward the front and carefully lay it on its face on

the top cover.

5. Remove four 1/4” hex head screws that mount the rear backsplash panel

to the control assembly.

6. Disconnect all harness connectors from the control board.

Pressure Disconnect
Disconnect sensor connectors
connectors tube

rimary Ground Bond
Top Cover

Control Hex head
panel on SCrews
its face

o

@ToRemoveria: |

* Remove the two 74" hex s; that secure the backsplash to the top
cover and slide towards tlr of washer.

* Open the lid, remove the crews (two each side) and lift the lid up
to remove.

@Toremovetopd]

1. Complete previous com : removals @ and@®.

2. Remove two 1/4” hex he -ews at the rear of the top cover.

3. Slide the harness gromr t toward the rear of the washer.

4. Disengage the power cc n the top cover by lifting up on the
front part of the cord ani slide forward to remove.

5. Raise the rear of the top up and pull forward slightly to
disengage the front clips

1. With a small screwdrive the cap off of the impeller or remove the
cap or cup from the agit:

2. Remove the 7/16th hex b t secures the impeller/agitator to the shaft.

3. Pull the impeller/agitato ye shaft.

&=
]
@
:
A

NOTE: On two stage agitz ydels with
an auger system, the auge¢ needs to be E
removed to access the 7/1sx bolt. This '
is done by thStlng the bas e auger r|ght
(clockwise) to unsnap it frc. ggjtator base.
A Phillips screwdriver can i to remove the
auger by doing the followir

A. Insert the screwdriver it gxisting hole in '
the auger

B. Rotate the auger until t swdriver seats

into a recessed area of the portion of the !
auger.

C. Once the screwdriver is g_tap it through Aﬂ/ﬂé‘g

the wall of the recessed ar jg allows the : |

screwc_iriver to assist with 1 ] the auger off of ﬂ
the agitator base to acces: gx pholt.

= —

=

i

2

Consumer Help Indicators Once the washer is in Servit |ode, the following service |[- Cold Watter | Pressing Stact will toggle the cold walsr
_ Cycle Status * Models with a display on the control panel features are available via the Je knob (on some models): [|[0 00 ® ® ® |valve valve on and off. Test will have a timeout
Personality | LEDs Lit For Your washer is equipped with Consumer Help Indicator (CHI). CHI is our way to communicate for how long valve will be on (1 minute).
Model Number Number Personality a simple remedy for some situations that you can perform without the need to call for service. Knob Index / The valve will turn off when the test is
b The chart below describes the helpful messages you may notice scrolling on your display oD INGeX .
Number when you return to start another load. These messages will provide simple remedies you can (Be_St lnum:er exited.
MTW200**KO0 7 oNoNeN N N quickly perform. isplayed on Description of test . . : .

-~ — - = — — SSD, 7-segment ts call for numbers to be shown it 8 Fabric Pressing Start will toggle the fabric

HTW200**K0 & K1 7 O00C e e e Spin light blinking | If an out-of-balance condition is detected by the washer, the Spin light displ if t : ) OO0 OO0 Softener softener valve on and off.
will blink during the remaining portion of the cycle and will stay illuminated Isplay, If presen ) Test W isplay on SSD, 7-segment display, Dispenser | Test will have a timeout for how long
HTW200**K2 9 ONeN NONON J for a short time after cycle completion. When this occurs, the washer is (Without SSD Name if nt.) (Without SSD will be displayed | il b 1 mintts}. The val il
HTW200** hiah eoo0oo0o0e0 taking actions to correct the out-of-balance condition and complete the will be displayed inary format. See Binary Chart.) valve will be on ( piste e)'. & valve wi
00™"K3 & higher 0 cycle normally. In some cases, the washer may not be able to balance in binary format aa the cvcle knob will index to the turn off when the test is exited.
GTW220**K0. K1 & K2 0 o000 OO the load and spin up to full speed. If you notice the load is more wet than utilizing the g yt isr test - - )

: normal at the end of the cycle, redistribute the load evenly in the wash cvcle status next or prior test. 9 Spray Pressing Start will toggle the spray rinse
GTW220**K3 10 (ONeN Ol JNC) basket and run a Drain & Spin cycle. y LED's) OO ® O O @ |[Rinse Valve |valve on and off. Test will have a timeout
GTW220**K4 & higher 1 O0000 @ “H20 SUPPLY" | Check your house water supply. Did you forget to turn on one or both Check for how long valve will be on (1 minute).

(Water not supply valves after installation or coming back from vacation? As soon , . . . The valve will turn off when the test is
HTW240**K0 & K1 0 0000606 entering washer) | as the message starts to scroll, the washer will initiate a 4 minute lock- % e0 0060 Q'I_: LEDS ﬁ;l(l 's on t'!"e display will be blink exited.
HTW240**K2 10 OO0 ®O out period. The washer controls won't respond/change during this time. < g "88" on the (7-segment display)
After the 4 minutes, you can begin your cycle again. If you try to bypass ~ arate of 1Hz. i i
HTW240**K3 & higher 1 O00O0O0 e the lock-out period by unplugging the washer, the 4 minute timer will start 1 Eault Mc g) O® Oe O g;iss,sourre g:g:zl_?rge géanrstov:lt':a::av:ntm(:/?ta timeout

- over again. without 7-segment display: . )
GTW330™KO & K1 8 CO0O®@00O0 “CAnCELEd” “CANCELEd” may scroll on the display if the machine was paused for cooooe Codes Fa wvill be shown; ﬁ:: KaEll\:l)eS wlllnbtll']rﬂ otn.t Hiof eat
GTW330**K2 11 OoeOCee longer than 24 hours, water was left in the machine for 15 minutes with -C  art button press, blink first fault )s will blink at start of test.

: lid open or if the machine has stopped itself before the cycle completed CO' pinary. (See Binary Chart) Stop blinking LEDs as approximate
GTW330**K3 & higher 2 O00OC @O due to certain errors. As soon as the message starts to scroll, the washer =G <t Start bution press. biink next water levels are crossed.
GTW460**J0 & J2 6 000 @®@® O will initiate a 4 minute lock-out period. The washer controls won't respond/ fa X P ’ The levels are:
change during this time. After the 4 minute period, you can begin your A de. ) ) 2" 3" 4" 5" 6" and 7" Water valves shut
GTW460**J3. J4. J5 & J6 11 O0OeO e e cycle again. If you try to bypass the lock-out period by unplugging the | of list OR if no fault codes are f at this level TE: o

L washer, the 4 minute timer will start over again. If the problem persists, pre ., blink all LEDs. off at this level. NOTE: 2 pressure level
GTW460**J7 12 oNoN N NONe) call GE Appliances at 800.GE.CARES (800.432.2737) for service. -P ing Start at the end of the fault list not supported on GTW750 model.
GTW460**J8 & hiah CoOO® e “Lid" “Lid" will be shown on display if 3 cycles have been started without will "back around. : : :

60 85 'gher > opening the lid. The washer will not start another-cysle until the lid is - L ge fault se:;uence 11 Recirculate Prgssmg _Start will toggle the
GTW485**J0 & J1 10 O0O®@O0®O opened. Try opening, then closing the lid and starting a new cycle. If the 7-s t displ d I' . coeocee a‘3'“”'“‘) recwcqlatlon pump 0':‘ and 0,“-
GTWA4852 & J3 14 Coee®e o problem persists, call GE Appliances at 800.GE.CARES (800.432.2737) On S diSpiay Moces: Test will have a (1 minute) timeout for

— . S 55 for service. - rt button press, blink first fault how Iong reci(culation pump will be on.
GTW485**J4 & higher 4 00O - Models without a display on the control panel Dis it code in SSD The recirculation pump will turn off when
GTW490**J0 & J1 1 Oo0o0O0O0O e Your washer is equipped with Consumer Help Indicator (CHI). CHI is our way to communicate At ¢ of list OR if no fauli codes are the test is exited.

T : a simple remedy for some situations that you can perform without the need to call for service. re : " » : : . :
GTW490™J2 & higher 5 Cocoeoce The chart below describes the helpful lights you may notice flashing on the display. P ,» washer will flash "- -". 12 Drain Pump | Pressing Start WI|.| toggle the draln pump
GTW680**J0. J1 & J2 2 O000O @O0 2 Personality Pre . O0Oee®O O on and off. Test will have a (4 minute)

’ Spin light blinking | If an out-of-balance condition is detected by the washer, the Spin light 0000 @O0 D Flac 9 Start will start the test. timeout for how long drain pump will be
GTwWe680**J3 & J4 3 Oo0OO0QCee will blink during the remaining portion of the cycle and will stay illuminated " e set personality after pressing on. The drai il fum off when th

2 for a short time after cycle completion. When this occurs, the washer is Sta o : ¥ PUTIR Wil SUIT Ol wnen he
GTW680**J5 & higher 6 oNoNeN N e taking actions to correct the out-of-balance condition and complete the Mo« without SSD use binary to show test is exited.

ok g cycle normally. In some cases, the washer may not be able to balance er . . s : 2
GTW680**LO & higher 6 cocoeeo the load and spin up to full speed. If you notice the load is more wet than EAO( ality. 13 Lid Switch | Pressing Start will start the test.
GTW685**L0 & higher 7 0000 ® @ normal at the end of the cycle, redistribute the load evenly in the wash (Se vith SSD will display personality. OCcCeeOe When the lid is open, the Spin status
GTW750°L0 & hiah 3 C0O®@O0O0O0 basket and run a Drain & Spin cycle. D £, 2rsonality ID Chart for the correct LED will blink. When the lid is closed, the

igner Fill light (Water Check your house water supply. Did you forget to turn on one or both 1e model being checked.) Rinse status LED will blink.
not entering supply valves after installation or coming back from vacation? As soon as 3 Ul
washer) the light starts to flash, the washer will initiate a 4 minute lock-out period. O00O0 @ @ Software 14 Spin Pressing Start will start the test.
The washer controls won’t respond/change during this time. After the 4 Versionr OO0 e ® ® O Spin test will perform child safety
minutes, you can begin your cycle again. If you try to bypass the lock-out = : : :
period by unplugging the washer, the 4 minute timer will start over again. (Critical) :E’rg';tshgf' \tl)veaftzl;ebl(teff:raertlié?(iizlrtlﬁgrl\il:io) (2)
Lid Locked light | Lid Locked light will flash if 3 cycles have been started without opening s : )
the lid. The washer will not start another cycle until the lid is opened. Try (Critical) Aﬂer. Afte tering this test, press the Start Th‘? lid must be closed to Start. the. test. If
obeni n closing the lid aind starting a now entering butts » P lid is open the Locked LED will blink.
pening, then closing a rting a new cycle. If the problem L o toqale through the softwar .
persists, call GE Appliances at 800.GE.CARES (800.432.2737) for this test, | vers nurr?t?er e fol?ows are When started, the mode shift to spin
service. press Exal : will occur if required and the lid will be
the Start | Higr & V01.23 locked.
- d Ul s
Entry into Consumer Error Mode totoggle | 2nd S+ "01"0n 7SD washer will begin Spinning o ma spin
* From an idle state only (all LEDs off), press and hold Start button for 10 seconds. through w SS-"23"on 7SD speed for the model being tested.
« After holding Start for 10 seconds, all LEDs will turn on, signifying the user the Maijc 3 U! (See Version Diagram below) Spin test will have a (4 minute) timeout.
may release the Start button. software | 1st  ®rsion (Pause LED ON) Be sure to only run this test with an
Behaviors While In Consumer Error Mode versitc))n .;\Zﬂnd zs- D[')Sig:;zyo 1"‘inb'b"ii’g r)(("‘" LEDs off) empty basket as there is no OOB
. i inki ilei number inc >~ . d i i ' :
) miB?PSE _a.nd Lid t‘ockgd ,LEI?S SEOUId ?,e constntly binking viriie, i CEM. ~—Aea_—la-s.prsion (Lid Locked LED ON) Tﬁ:eegg?r? v(vjitlllnsqu:ru/sh:aensihe test is exited
Pooidso OVUN RIES T M0 s poif TAR N e PN nwiomas ® Lo fiscnsina .
P« Pressing Start will display the next fault code. oNows: 1% s Ime Ia will uniock once the speed
9 _ play _ S 4 Ul Aft f‘-bulsplay 3 in binary reaches 0 after the test is exited.
- Models without 7-segment display: Fault code will blink in binary - € tering this test. bress the Start
the consumer will report which LEDs are blinking and which are not. C0Oe®@O0O0 \S/g:ts\?:)ar:e sg:‘ lo tog%le througihpthe Sofwars 2)5 Seibe e Agitate Pressilrlrg Srtfaf’t Wilrl‘itjart tfhe telst- A%itate
See Bi Display Fault Chart. ! test will perform child safety algorithm
ce Binary Lispray rault Lha T (Non- Exz number as follows: before it starts to agitate. The lid must be
- Models with 7-segment display: Fault code will blink on the critical) Hig e: v01.23 closed to start the test. If lid is open, the
7-segment display. 1st dUl Locked LED will blink.
« At the end of the fault list or if no faults present: 2nd :S'_ 9213"o§nSSSSDD When started, the mode shift to agitate
- Models without 7-segment display: All status LEDs will blink. o ng:%‘gggi%‘#;déom .
- Models with 7-segment display: 7-segment display will blink “—*. Maj | Ul (See Version Diagram below) washer will begin agitatir?g. '
Exiting Consumer Error Mode Lo asrf'lg?s('IDaau(s)‘?nLtEr?aor\:z:z|| LEDs off) The test will pause if the lid is opened
* Pressing any button (other than Start) or turning any knob will exit 2nd >~ D_p |y 1in bi Y after starting. The test will resume on lid
Consutmer Error Moda. Min :rssionl?FL)izyLo::nke'(’i]?.gD ON) close if it was running when opened.
« Consumer Error Mode will time out after 10 minutes 2{;3 s - Display 2 in binary The test will stop when the test is exited.
: -y = s - Display 3 in binary 16 Clear all Pressing Start will clear all fault codes.
Field Service Mode Entry xa O ® 0O OO O |FaultCodes
i igl ¥ v01.23
From an idle state only (all LEDs off), press and hold Start button while cooeoe Yﬁ;’?n :'s'?l iUl 17 Change Pressing Start will start the test.
rotating the cycle selection knob 180 degrees (7 clicks) and then release critical) 2nd 3-"01"on SSD O ® O OO @ |Personality |Press Start button again and the next
the Start button. is - "23" on SSD valid personality should be displayed.
* Once service mode is entered all LEDs will be flashing. Low S Press and hold the Start button to select
- On 7-segment display models: (0) will be displayed for Test (0). Maj rgiggsfsazzr:'fgggﬂfm DSOW) the correct personality.
- On models without a 7-§egm§nt display: All of the status LEDs ;fsft)' s - Display 0 in binary (all LEDs 18 Analog Pressing Start will start the test.
above the cycle knob will be lit. ' 2nd O®O O ®O |Knob Each options knob is represented by a
* The cycle selection Knob is npw u§eq to control the test selection menu. Min S - Display 1 in binary specific corresponding status LED. (Far
- Rotating the knob clockwise will increment the test numbers in the 3rd rsion (Lid Locked LED ON) :fét E;J)ptlons knob to the far left status
display. 4th 3 - Display 2 in binary B
- Rotating the knob counter clockwise will decrement the test number NO" ;- Display 3in binary When knob position changes, the LED
in the display. vers /e only show the non-critical for the specific knob blinks.
- Models without 7-segment display: Will display tests using the status XM 'umber because the critical With each click to the right, the LED for
i : : : sion pumber must match the the specific knob blinks faster.
lights above the cycle knob in a binary format. (See Binary Chart) app itical . b With each click to the left. the LED for
- Turning the knob to go to a different test will terminate any current the 2 non-critical version number for : : ’
active %tate moc ©°I to boot. If you get to service the specific knob blinks slower.
L : . . 2n the XML critical version is g :
* Once test number is selected, pressing Start will begin the selected test. GO s 1ok \ndate sofwsrs, 19 Bulk Pressing Start will toggle the bulk valve
Exit Field Service Mode 6 Hot Water | Pres ‘ O ® O O ® @ |Detergent |onand off. Test will have a timeout for
. . _ . . . . 000 ® ® O |Vvale val\; Start will toggle the hot water Dispense how long valve will be on (1 minute). The
* Field service mode will time oqt after 30 minutes if there is no user activity. for b and off. Test will have a timeout Valve valve will turn off when the test is exited.
» Models without 7-segment display: Press and hold the Start button for The ’ng valve will be on (1 minute).
3 seconds exite * Will turn off when the test is

» Models with a 7-segment display: Press Power button
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